
 

The Future of FinTech is bright. 
 
FinTech (financial technology) is booming. In 2014, the UK market alone was 
worth £20 billion in annual revenue, and it’s now growing faster than any other 
region in the world. It may seem like science fiction, but Fintech is 
just around the corner for those who seize the opportunity – and Scotland may 
well be its perfect home. 
 
2014 was a record year for international investment into Scotland, with an 
impressive £433 million invested. However, as a country where finance and 
technology are two of the dominant industries (along with an almost legendary 
reputation for innovation), Scotland could be about to turn that impressive 
statistic into the start of a trend. 
 
Innovator companies are already popping up, like Edinburgh-based cashflow 
forecasting company Float and online identity startup Miicard. Such companies 
are set to stand shoulder-to-shoulder with the established names in finance 
(Goldman Sachs estimates the potential reward for FinTech disruptor companies 
to be $470 billion in profit), and look set to bring radical change to the way the 
finance industry operates. 
 
Data, data everywhere. 
Edinburgh’s Netthings is one of the innovative companies pioneering 
control over ‘The Internet of Things’. Their systems help to deliver information 
from wearables, home sensors and Internet-connected smart cars (and possibly 
the self-driving cars we’re beginning to hear about). The potential is enormous – 
insurers could personalise policies based on data from in-car technology, while 
health policies could be tailored using health and lifestyle data from sensors built 
into wearable devices. 
 
Those same devices offer customers a convenient way of buying coverage as 
and when they need it. So if you managed to get a last-minute ski holiday on your 
mobile, you could upload your data and buy your insurance using your smartwatch, 
on the way to the airport. Or on the chair lift as you ascend the piste, if you’re a real 
adrenaline junkie. 
 
Who is the smartest of them all? 
Scottish user and experience agency Nile helps financial companies to ensure 
their websites are useful interfaces for everyone to access the information they 
need. And their role could get even bigger, as user experience is one of the keys 
to FinTech’s future. For example, using your home Internet connection, existing 
smart mirrors can already tell you the day’s weather forecast, traffic information 
or social media feeds. So it’s not a massive jump to imagine them displaying your 
financial information, share prices or mortgage rates. And with voice control 
becoming a reality, everything from ordering your shopping to buying a new car 
could be possible – all while you brush your teeth. 
 
  



 

No more wallets. 
Back in the 80s, ‘Don’t leave home without it’ was the strapline for American 
Express. Now that same degree of importance is being shifted from the credit card to 
the mobile device. In fact FinTech offers the potential to do away with not just our 
credit cards, but our whole wallets – offering huge opportunities to app 
development companies such as Edinburgh’s XDesign. The latest versions of 
Apple’s mobile and watch platforms even feature a wallet app, focusing on the 
‘Apple Pay’ service currently being adopted by banks such as Halifax, Lloyds and 
Royal Bank of Scotland. Android, Google and Samsung are fighting for their 
share of the market with their own versions too. 
 
So with all our data at hand (literally), we’ll be able to make big purchases like 
houses or cars in far less time. And the buying process will become more personal, 
just like buying a smaller item from a shop. 
 
People power is here. 
FinTech is enabling a power shift from banks to their customers. In fact customers 
are becoming banks – peer-to-peer lending companies such as Edinburgh’s 
LendingCrowd and crowdfunding specialists like Glasgow-based Growthdeck have 
become widely accepted as legitimate and practical sources of raising money. Even 
the Stock Exchange has competition, with platforms like eToro crowdsourcing 
information on trading. 
 
Financial advice from a machine. 
‘Robo-advisers’ are online investment companies. Using specialist computer 
software, they ask customers questions about their finances, then present them with 
the best investment options for their situations. Of course, people with 
extremely high net worth will probably still prefer a human private banker. But for 
everyone else, financial advisers are facing strong competition from faster, more 
efficient machines. And their fees are much lower, too. 
 
Established names will need to adapt. 
Unlike the financial service giants, lean and nimble start-up businesses can 
quickly develop new systems from scratch. More importantly, they’ll be able to 
design those systems around the customer, rather than their bottom line. 
 
The big names in finance have no alternative but to evolve. Increased competition 
will make customer loyalty harder to win, and an ever-increasing number of platforms 
will make customer creditworthiness more difficult to determine. 
 
  



 

Information will become easier to use. 
Augmented reality offers real-time information, laid over real images. Even some 
car windscreens can now show speed, distance etc. on a heads-up display which 
appears to float in the distance ahead of the driver. The potential for FinTech and 
AR is huge, as accessing data quickly will mean greater potential for sales. 
Wearing your smart glasses, you walk down the street and see data on houses 
popping up. You see a house you like, see the price, upload your details from 
your smart watch, and you’ve made a bid. And you only popped out for some 
milk. 
 
So the potential is huge. And you can be part of it. 
FinTech is clearly destined to achieve great things. And with 100+ financial 
service companies and over 1000+ technology companies, Scotland is ideally 
positioned to be the home of the next generation of FinTech. Add the lowest 
business taxes in G20, a highly skilled workforce and salaries that cost up to 
50% less than London, and the investment opportunities become obvious. 
 
Your FinTech business could thrive in Scotland. And we can help. 
Visit sdi.co.uk/fintech 


